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USER GUIDE

How to create and use
lead qualification codes



LeadReference exhibitor lead management system goes beyond just
collecting the business card information offered in general lead retrieval
systems. LeadReference offers exhibitors an efficient, quick, and easy

method to collect a
follow-up a breeze.

Mobile App

1.Logging In

nd manage leads at events in a way that makes the

Handheld scanner Lead qualification

First, you will need to log into the website using the login details you are

issued with via email.

Go to the web page given in your 'lead reference login details' email.

LeadReference

Pléasa enter your E-mll Addnéss and Password and Men chick Loge
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2. Opening your account

When you log in, you will see the events your account is linked to. This could be
one event or many - depending on what events you have ordered scanners for.

‘E Account Details

s Scanner Demo (sales Ops Training Demo 2024
site)

Leadreference Scanner: Demo
for clients

CO0-00 Mo 151 Aug 2022

DOUBLE click the event you
wish to view

Peter Sandbox Tester

0000 Sun 4th Apr 2027

canner Demo [sales site)

Lead Generation Checklist

i% Account Datalls
i = My Events You don't yet have any leads for this event. Data for the event is namally availabla within 24 howrs of the end of the event
Hera are soma helphal hints to help you make the most of the lead ganeration facilty at this event
Leads )
§i* Lead Qualification Codes
{8 Dashbosra You should sstup Load Qualiicaion Codes for this evard, This will help you track the atisndpos you scan and qualify those leads info differont
. categories
i [:I Wit Lisads Far mose information on Lead Qualification Codes please read the Lead Qualification Codes POF.
E Lead Qualification Codes Capture Some Leads
F‘c Welcome Email Yeu don'l yet have any leads caplured for this event. Evest Diata is normally available within 24 bours of the clese of the event

Faor meee information an how 1o make the best use of your LeadRelerence account. please read our FAQS

This is the dashboard for the event.

It shows basic information about what you need to do. After the event
has finished and your leads are fully uploaded, the dashboard will show
a pie chart of the information captured.
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3. Creating your lead qualification codes (barcode sheet)

This is where you set up the barcode sheet for onsite use. The reason for doing this
is so that when you scan a delegate at the event you can have the option to make a
note against them to help identify what they required at a later date.

By making this barcode sheet you can scan the barcode appropriate for each
delegate, therefore the leads are easier to go through when you’re back in the office
(e.g. Mrs Smith was interested in product X and wants a brochure sending)

To create leadref codes (barcodes) go to the ‘Lead Qualification Codes' tab.

Click ‘Add Question' - you need to add a question that you can put answers to for

example ‘Follow up action’.

Ops Scanner Demo (sales site)

iE Account Details

* = My Events

Leads

@ Dazhboard

* @ View Leads

Lead Qualification Codes

E ‘Welcome Email

AddQuestion ll 4 AddChoice ll & PrintBarcode Sheet

Add a Question
E& SR
Name: [ )

Ops Scanner Demo (sales site)

@ Dashboard

i (f? View Leads

B LeadQualification Codes

F‘o Welcome Email

Add Question = Add Cholce & Print Barcode Sheet m

Add a Question

B

Hame; [Follow up action| J
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Then click "Add Choice’ - The choices for this question are what will represent the
barcodes. So you want your answers to be 'Send brochure', 'Email', 'Call' etc.

Ops Scanner Demo (sales site)
ig Aecount Detalls Add Question = Add Cholce & Print Barcode Sheet
(- e
Follow up action
Leads Huee Add a Choice
oy Send Quote:
i@ Wiews Leads

S Question: | Follew up action v
E Lead Qualification Codes

name:  [Send Email ]

F‘e Welcome Email

You can put as many questions and choices as you need.

§5 Account Detaits @ Print Barcode Sheet
i= My Events
Leads.

& osntours

§ viewLeass

Lead Qualification Codes

g welcome Email
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4. Printing your barcode sheet

When you have finished setting up your questions and choices you need to print
the barcode sheet.

Click the button at the top 'Print Barcode Sheet'.

Ops Scanner Demo (sales site)

Account Details Add Question [l =+ AddChoice 8 & Print Barcode Sheet m

3 My Events e |
[Fodlani up detion
Leads Hon
Send Email
@ Dashboard Send Quoks
Telsphone Call

i @ Wiew Leads e

Lead Qualification Codes Badglag Only
Enquiry Stasion

F@ Welcome Email O

PrintPod
ScanPod

The barcodes will now appear in a pdf format in a separate tab.

Print these onto a sheet of A4 paper and bring it with you to the event.

Lead Qualification for "Ops Scanner Demo (sales site)"

Follow up action

(NI~ T -
|‘ I“I‘Illll : |‘ ‘l‘lllllll s

Interested in

(N <= T —
(IR - Iy -
[T

When you are at the event you will FIRST need to scan the barcode on the
delegate’s name badge, THEN scan any relevant barcodes from your A4 sheet.
You can scan as many barcodes on the sheet as you wish.
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For more information or additional support, please get in touch.

+44 (0) 1827 616606.
info@reftech.com

www.reftech.com

<ref:tech>

YOUR EVENT. OUR SERVICE.

Full badging & registration solution
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